AIRLINE CABIN CREW
AAS/Q0605
Theory Marks: 236

AAS/N0502 Follow safety and security procedures

(52 Marks)

1. What is acronym of USOAP w.r.t. To safety protocol.
7 Marks
a. Universal Security & Safety Oversight Accountability Programme
b. Universal Safety Oversight Accountability Programme
c. Universal Safety Oversight Audit Programme
d. None of the above
2. Which of the following Accident/ Incident prevention programme shall not be performed by
Air Safety Directorate:
7 Marks
a. To carry out the Regulatory audit of airlines/operators.
b. To issue Civil Aviation Requirements & Air Safety Circulars
c. To organize safety seminars/training courses
d. None of the above
3. Which fire extinguisher is used to put off the fire which is caused by flammable liquids?
7 Marks
a. Class A - Water fire extinguisher
b. Class B - Carbon dioxide fire extinguisher
c. Class C - Dry chemical fire extinguisher
d. Class D - Dry powder fire extinguisher
4. Fire-fighting equipment consists of:
8 Marks
a. Fire extinguisher fire axe, smoke goggles
b. As in (a) asbestos gloves and oxygen cylinder with full—face mask
c. Fire extinguisher fire axe, smoke goggles and megaphone
d. As in (a) an oxygen cylinder with oronasal mask
5. What is a safety card?
7 Marks
a. A card that reflects the seat number of the passenger
b. A card that shows the crew lists and their designation
c. A card that reflects the passenger‘s doings in emergency
d. Both (a) and (c) are correct

6. What is “Arming”?
8 Marks
a. Attaching the girt bar to the cabin floor
b. Detaching the arming-disarming‘ safety pin
c. Attaching the girt bar to the arming—disarming lever‘
d. Manually attaching the gust lock to the aircraft cabin floor
7. An Emergency Radio Beacon will only work:
8 Marks
a. If the hole is immersed in any liquid and if its antenna is erect.
b. If the hole; is immersed in any liquid and the ERB is kept flat on ground
c. As in (a) and the ERB is placed within a range of 30 degrees from the horizontal
d. As in (a) and the ERB is placed of 30 degrees from the vertical
AAS/N0608 Maintain updated information regarding the job

(42 Marks)

8. On reporting at the Movement Control the staff briefs you about:
7 Marks
a. Final crew list, registration of your aircraft, delay in departure (if any)
b. As in (a) and bay no., change of route (if any), report for Pre-flight Medical (if so)
c. Both (a) and (b) are correct.
d. As in (c) and gives you the passenger figure of your flight also.
9. Dead reckoning is the process of calculating one's current position by using a previously
determined position.
True/False
7
Marks
10. The length of runway that is declared available and suitable for the ground run of an airplane
landing is known as _______.
7 Marks
a. Takeoff Run Available
b. Takeoff Distance Available
c. Landing Distance Available
d. Accelerate-Stop Distance Available
11. Time zone change syndrome means
a. Jet lag
b. Loss in memory due to change in location
c. Issue in functioning of brain
d. None of the above

7 Marks

12. Which component is used to save the aircraft from lightning?
a. Static wick
b. Clear ice
c. Bumper
d. Sterling wreck

7 Marks

13. What do you mean by stalling of aircraft?
7 Marks
a. A solid precipitation which forms on the aircraft when air temperature is between 0
degree C and -3 degree C
b. When the wing cannot generate or produce enough lift to support weight of the airplane
stalls.
c. It is a minor jerk or bumps you feel in the aircraft
d. None of the above
AAS/N0609 Perform Pre-flight tasks of Cabin Crew

(50 Marks)

14. Which of the following option is not a duty of cabin crew team?
10 Marks
a. Taking part in the pre-flight briefings about the flight, the passengers and the schedule.
b. Greetings passengers as they board and directing them to their seats.
c. Checking their boarding passes.
d. Serving food and drink.
15. Some of the Pre-flight duties of cabin crew at the airport include:
10 Marks
a. Thank the crew transport driver and report at the Movement Control.
b. Check in the baggage at Movement Control and proceed to the aircraft directly.
c. Display your PIC, receive Briefing from the Movement Control staff
d. Both (a) and (c) are correct.
16. What is your first job, when passenger is going to enter into the flight?
10 Marks
a. Serving meals and refreshments
b. Showing passengers to their seats
c. Provide information about the emergency equipments and safety procedures
d. Greeting passengers as they board-in
17. When the flight is crossing the zone of turbulence, what announcements should be perform
by your side?
10 Marks
a. Please Keep your seat belts fastened
b. Please take your seats for take off
c. Please set your portable electronic devices in “airplane” mode
d. I would like to direct your attention to the television monitors.
18. A Manual Release Key is for:
10 Marks
a. Opening the cockpit door when it is locked from the cabin side
b. Opening the PSU doors that are not opened
c. Opening the toilet door when it locked from inside
d. Locking the main doors from outside while leaving the aircraft at base stations

AAS/N0610 Passenger handling during flight operations

(46 Marks)

19. If there is a mechanical problem in mid-flight, what action will you take?
1. Make announcements regarding to this problem
2. Say passengers to stay calm and feel them happy
3. You should also make worried yourself
a. Only 1
b. Only 2 and 3
c. Only 1 and 2
d. Only 3

9 Marks

20. In case of a decompression the cabin crew serving in the cabin should:
9 Marks
a. Occupy the nearest seat, fasten seat belt and use the available oxygen mask
b. Prepare the galley for emergency landing
c. Complete the passenger service
d. All the above are incorrect
21. In case an unidentified object is found on board:
10 Marks
a. The cabin crew should pay much heed to it and inform the security personnel
b. The cabin crew should accept it as a probable explosive
c. As in (b) and shift it to the least risk zone immediately
d. As in (b) and shift it to the least risk zone after confirming no pull trigger fuse
22. What are the duties of movement control staff?
a.
b.
c.
d.

9 Marks

Inform the crew members about change in route pattern without disclosing any reason.
Briefing the cabin crew members about the flights
Informing the crew members to pass through the security enclosure
All the above are correct

23. Who passes the flight details to the passengers on board?
9 Marks
a. Commercial departure in—charge
b. Cabin crew in—charge
c. Galley in—charge with the other cabin crew members of the galley
d. Announcement in—charge
AAS/N0611 Perform Post Flight Tasks of Cabin Crew

(46 Marks)

24. When you get off from the flight, what should you ensure?
9 marks
a. All the electric appliances should be switched off
b. Check all the seats to ensure that passenger forgot any object or not
c. Ensure that is there a person in the flight or not
d. All of the above
25. Which of the following option is not included in the announcement regarding to landing?
9 marks
a. Please take your seats for take off.

b. Inform about outside weather
c. Please check around your seat for any personal belongings you may have brought on
board with you
d. Telling about terminals
26. What are the duties of personnel department?
10 marks
a. To look after the administration of the airlines and welfare benefits of employees
b. As in (a) and to formulate the rules and regulation of the airline, in addition
c. Arrange cabin crew to reach the movement control and attend legal matters
d. To keep a tag and arrange the periodical checks to be carried out of an aircraft
27. At the end of flight you will often be:
9 marks
a. Making sure all the passengers leave the plane safely
b. Writing flight reports, including the details about the unusual incidents
c. Adding up and recording food and drink orders, and duty free sales
d. All of the above
28. If any person forgot any important document (ie., passport, ID card) into the flight, what kind
of action will you take?
9 marks
a. You will neglect that thing
b. Deposit at the security center of airport
c. Use that for illegal activity
d. For those documents you will apply charges

Answer sheet of Air Cabin crew
1. C
2. D
3. B
4. B
5. C
6. A
7. D
8. C
9. True
10. C
11. A
12. A
13. B
14. C
15. D
16. D
17. A
18. B
19. C
20. A
21. D
22. B
23. D
24. D
25. A
26. B
27. D
28. B

Practical Marks: 264

1. AAS/N0502 Follow safety and security procedures

48 Marks

Q. Demonstrate how to report any identified breaches of safety to the designated person.
Q. Demonstrate follow organisation’s emergency procedures for accidents, fires or acts of
unlawful interference
2. AAS/N0608 Maintain updated information regarding the job

58 Marks

Q. Demonstrate how to update yourself as per job.
Q. Demonstrate how to interpret the pre-flight briefings.
3. AAS/N0609 Perform Pre-flight tasks of Cabin Crew

50 Marks

Q. How to ensure the safety and security of persons before boarding the flight.
Q. Demonstrate how to greet the customer at the time of boarding the flight.
4. AAS/N0610 Passenger handling during flight operations

54 Marks

Q. Demonstrate the way to ensure that boarded passenger are free from drug or other
intoxicated drink.
Q. How to brief the persons if any turbulence occurs during journey.
5. . AAS/N0611 Perform Post Flight tasks of Cabin Crew
54 Marks
Q. Demonstrate manner through which making of necessary announcements for the
passengers regarding immigration is performed.
Q. How to debrief the passengers post de-boarding from flight.

